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B cooreercteuu c llocranoBJregr,Ie aAMI{Hr,rCTpaIIUU Kala.nepcroro ceJllcKoro

rocerreHr,rr or 28.10.2015 Ns206 (06 yrBepxAeHnr{ llopqara v3YreIH.uA MHeHLIq

HaCeJIeHLIt O KaqeCTBe OKa3aHWI MyHI'Iqu[€UIbHbIX ycJIyI' yqpeXAeHwIMI'I

Kyirbryprl Kana,repcroro ceJlbcKoro nocereHu-fi > npoBeAeHo aHKerfipoBaHlle

HacereHr,rq Kanalepcxoro CeJIbcKOTO locerteHllt tro I{3fIeHLIrc MHeHI4t o KaqecTBe

oKa3aHr4jr MyHrrrIurIEIJIbHbIX ycJryr sa 2025 ro!,.

l4zyteuue MHeHIzt ocyulecrBJltJlocb yvpexAeHlztMl{ KyJlbrypbl MEyk
KCII <<Kaearepcrufi CAI$, npeAocraBrqloql'IM MyHLIIII4[€IJIrHyIo ycnyfy

HenocpeAcTBeHHo IIo MecTy npeAocTaBJreHr.r{ MyHnr{r4naJrLHbrx ycJryr n $oprrae

aHKerrapoBagr.rq. KaqecreeHHas xapaKTeplrcrl{Ka [peAocraBJIteMoI'I

MyHr{qurraJ'IEHofi yclyru olreHvBaJlacb rto rrsrll6€uulbHofi uKare.

flpoeo4uurtft olpoc [o3BoJII4JI oIIeHI4rb cneA]'IoIIIHe Bo[pocbl:

- KarreCTBO yCJIyf, [peAOCTaBJI{eMbIX MyHLIUUnZUILHbIM 6roAxe l6rrra

r{pexAeHr.reM Kynbrypbl;

- yAoBnerBopeHr.re oKa3aHIreM ycJlyf;

- KaarecrBo opraHli3allull KyJIETypHO-AOCyroBbIX lreponpnxrnE;

- KaqecrBo opraHl,I3allutl KpyxKoB IIo pa3BI4TIrIO CaMOAe{TeJIbHoro I4

xyAoxecTBeHHoro rBopqecrBa;

- rolrQopruocrr nouerqenuft, DpeAHa3HarIeHHbIx AJrfl oKa3aHlrt

MyHr4 rIV laJrbHbrx ycJlyr;

- y,4oBnerBopeHHocrb rpaoliKoM pa6oGr c [ocerI4TeJUIMLI;

3a 2025 foA yqpexAeHrnr Kyn;rypbl rocerl,Irlo 79720 rreroBeK.

(DynrqnouupoB.uro 5 KyJlbrypHo - AocyroBLlx (foplruponauuft. B anxerr.rponanuu

rIDrrH'JIo vqacTfie 106 qenosex.



I4ryueHur MHeHrrfl HaceJreHl{fl o KarlecrBe oKa3aHlrfl

MyHITIIHTIaJTbHbIX ycJryr
MEYK KCII <<KasarePcrcufi C.{K>>

Ko rqectso

0
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1. OueHlrre KaqecrBo ycJryr, rrpeaocraBrqeMblx
MyHnq[rraJrbHbru 6roAxernrru yqpexAeufieM KyJrsrypsl

(nH6epr,rre 3HaKoM ((+> oAHy I'13 npe,4noxeHnbrx oqeHoK):

I - oqeHL flroxo
2 - uloxo
3 - yAoBrerBoplrreJrbHo
4 - xopouro
5 - oqenr xopo o

0
0
0

0

0
0

0
0
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2. Ec,rn Brr He yAoB,'rerBopenbl oKa3aHI{eM yc,ryr' yraxrrre
npuirlllrbr

(yr<axr.rre 3HaKoM (+)) Bo3Mo)I(Hble npnvuust)

- ueyqo6nnfi peNurvr pa6orsl yvpexAeul4.f,;

- rpy6ocrr, HeBHqMarerbHocrL corpyaHllKoB;

- Husrufi npoif eccuonanltsrr'r pa6ornmon;
- oTKa3 B npeaocTaBleHlrIl rr'r1'nuqunalrnoft yclyrra 6es

rlotcHeHl{s IIplIlII,IHbr oTKa3a;

- HeBO3MOXHO AO3BOHI{TbC' AO CneqTIaJIITCTOB yqpexAeHl{{;

-HeyAoBJrerBopnrerbHoe cocrossr,re nol'{eqenl'rfi (cannrapno-

rmEeHl4qecKoe [oxapHoe) ;

-rrJroxoe 3crsrl,Iqecroe otf opuleul'Ie I'IHTepbepa frpexAeHl'It;

0
0
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25
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0
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3.Oqenure KaqecrBo opranu3aIIrH l(ynbrypuo-aocyroBr'rx
ueponpunrufi

(au6epure 3HaKoM (+)) oauy I'I3 npeanoxeuHbtx ouesor)

I - oqeHb [J'Ioxo
2 - n:roxo
3 - y4orlemopllTeJrbuo
4 - xopouo
5 - oqenr xopouro

4.Kaxr,re [apaMerp6l xapaKTepn3ylor xopouee KaqecrBo

opmHrr3arllllr AOCFOnTX rr4eponprarTlrfi

-coorBercrBl,Ie I,IHAI,IBq,ryaJrbHbM :anpocau/ norpe6gocrsM

norpe6uterefi ycnYru

- coorBercrBl,Ie Bo3pacrHblM oco6ennocrcl\'I norpe6ureleft
vcllvru



I
-[poBeAeHne MaccoBbrx Mepo[ptt'ITrrir B yao'Hoe \tt
norpe6r,rTenefi ycnyrl{ BpeMt

-co3AaHa cr.rcTeMa nooqpeHuJr, cTI,IMynI,IpOBaXI,It fi IIOAAepXKT'I

yqacrEuKoB KynbT)?HO-AocyroBbx MeponplrtTl'Ift

-BhrcoK4i ypoBeHr' npo(becclroHaJIr.r3Ma pa6oTHLIKOB

yqpexqeHrrt

-xopouee rexHuqecKoe o6ec[e.{eHEe [poBo.qI{M6D(

Meponprrrrr,rft

46

J1

43

l

o

5.Ouenure KaqecrBo opraHlr3arlltr4 KpyxKoB rro pa3BI'ITI4Io

caMoAerreJrbHoro r4 xyAolr{ecrBeHHoro rBoprlecrBa

(nu6epure 3HaKoM (+> oAHy n3 [peAJIoxeHHbx oqenox)

1 - oqenr uoxo
2 - nnoxo
3 - yAouernoplrrenr,no
4 - xoporuo
5 - oqenr xopouo

0
0
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43
-l -l

0
0
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6.Kaxue flapuMerpbr xapaKrepl43ylor xopollee KaqecrBo
oprarrr3aurru Kpy)KKoB

(s6r6epr.ne :uarcoM (+D oaHy u3 npeAnoxeHHbx ouenor)

-coorBercrBfte suAr,rBfi,ryaJrbHE'rM ranpocanr/ norpe6HocrqM
norpe6urenefi ycryru

- coorBercrBue Bo3pacrHbn{ oco6ennocrsl\.I norpe6urereft
ycJryrlr

-mupoxnfi Alrana3oH uanpannenui [porp{MMHoro o6ecne.{enllq
(pyxKoBbrx 3aH.f,Tr,rf

-pacnucarfie 3a'JflTrlir ),qr,rr6rBaer pexr.rM rroce leHr,rt

)4rpex,qeHr.rq KyJrbr)?br r{ yre6y n rurone

-co3aaHbr ycJroBur .urr rBopqecKoro rpyaa u pa:uoo6pa:noro
r4HTepecHoro aocyfa

'sblcorufi ypoBeHr, uporf eccraonanuslra pa6ornurcon
yqpex,4eHut

49

22

2l

45

20

0

7

21

7

T.Orseqaer rr,r Balrurvr oxu4auurlr lrn$opuaqlrx o
uyniaqunarrsnofi ycJryre, pa3MerqeHnar B fioMerrleHr,r[
MyHr.ruuflaJrbuoro rrpeNAeHus?

(nrr6epure :naroM (+> oAHy I,I3 npeAJroxeHHbx oqeHor)

-]J'A

-HCT

-qacTr4qHo

106
0
0

100
0
0



8.Baur non

-Irayxcttofi

-xencrufi

50

56

47

53

9.Bam nospacr

- 18-29 rer

-30-49 rer

-50-59 ner

- crapue 60 rer

12

54

)L
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10.Bame o6pa:oranue

- He[oJrHoe cpeAHee

-cpeAHee

-cpeAHee-cfleqfianbHoe

- Bblofiree.

0

8

74

24

0

8
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B qeaou pec[oHAeHTaMr4 orMeqeHa yAoBJrerBopLITeJIbHaiI oIIeHKa opraHIBaIIlII{
pa6orbr MByK KCII <KasarepcKr.rft C,S>, .rro BErpaxeHo B yAo6crBe pexuMa
pa6orBr, KaqecrBe o6c[]rK4BaH[r B qeJroM. B roxe BpeMr Bbrpa3r.rJrrr [oxeJraHr{t
o coBeprueHcTBoBaHr{r4 pa6oTbr: pa3Hoo6prB[e r4HTepecHoro Aocyra u ocHarrleHr,re

TexHr,rqecKr,rMu coBpeMeHHbrMr,r cpeAcTBaMu AJr.s. pa3BuTufr caMoAerTeJrbHoro v
xyAo)KecTBeHHofo TBopqecTBa. Eo$rua.s qacTb HaceJreHr,rr xopouo
rzn(popvuponaua o [poBeAeHr{rr Mepolpr4rrrirft Ii [peAocraBJreHr.[r
MyHLIqunaJIbHbIx ycJlyr.

.{uperrop MEYK KCII <<Kasar beBa E.H.


